
 

 
   

Helping you re-open your business
following the January 2021 COVID-19 lockdown 
Dear business owner, 
The ongoing COVID-19 pandemic has been a challenging time for business owners, facing forced closures, 
financial pressures and staff shortages. It is understandable that the prospect of reopening again may cause 
you some concern. 

All business owners have a legal duty to ensure the safety of staff and other persons in the workplace, and this 
duty includes reducing the risk of transmission of COVID-19. 

The Government has produced guidance for different types of business to help you assess risks and work 
safely during the pandemic. This can be found at 
www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 

In the new council area of North Northamptonshire, covering the former Corby, East Northamptonshire, 
Kettering and Wellingborough Councils, our Environmental Health teams, who are responsible for ensuring 
that businesses comply with public health, and health and safety legislation, will be out and about to ensure 
the safe re-opening of the hospitality, personal care, close contact and non food retail premises to minimise the 
risks of transmission of COVID-19. 

The Environmental Health teams will not necessarily be inspecting your premises before they reopen, 
however, any business owner who is unsure of what they need to do or wishes to discuss the measures they 
intend to take prior to reopening, can contact their local team using the details on the back of this leaflet and 
they will be happy to support you to ensure the safe reopening of your premises. 

Please bear in mind that the information we are providing is correct at the time of sending, but whilst we 
endeavour to keep you informed, please take the responsibility to keep yourself up to date. The best place to 
find accurate information is the Government website, www.gov.uk/coronavirus 

Lucy Wightman | Director of Public Health Iain Smith | Assistant Director of Regulatory Services 
North Northamptonshire Council North Northamptonshire Council 

www.gov.uk/coronavirus
www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


When can I open? 
Some shops and businesses are currently able to open to the public. Other businesses, such as 
those providing takeaway food, can only operate under specific circumstances. 

Under the Government’s Road Map non-essential shops will be able to open in Step 2 along with 
many other restricted businesses such as hairdressers, beauty salons and outdoor attractions. The 
food and drink sector will also be able to open to provide outdoor hospitality. The proposed date for 
these relaxations is 12 April 2021 but this remains subject to change. 

Further openings and relaxations will be allowed in Step 3. 
The proposed date for this is 17 May 2021 but this also remains subject to change. 

Up-to-date guidance on which businesses are currently allowed to trade can be found at 
www.gov.uk/government/publications/further-businesses-and-premises-to- close 

What are my legal responsibilities? 
All employers have a legal duty under health and safety legislation to ensure the safety of staff and 
other persons in the workplace. This duty includes reducing the risk of transmission of COVID-19.  
Employers also have a duty under COVID-19 legislation to display QR codes for certain businesses, 
ensure customers comply with restrictions where possible such as remaining seated when eating and 
drinking, and the wearing of face coverings by customers and members of staff in customer-facing 
roles. 

Workers have a duty to take care of their own health and safety  and that of others who may be 
affected by their actions at work. This duty includes reducing the risk of transmission of COVID-19. 
Workers must co-operate with employers and co- workers to help everyone meet their legal 
requirements. Workers also have a duty under COVID-19 legislation to wear face coverings in 
customer-facing roles. 

How do I get started? 
You must ensure that you minimise the risk of transmission of the virus and adopt COVID-19 secure 
practices. To do this you must follow the five steps to working safely, which are: 

1. Carry out a COVID-19 risk assessment 
2. Develop cleaning, handwashing and hygiene procedures 
3. Help people to work from home, where this is possible 
4. Maintain 2m social distancing, where possible 
5. Where people cannot be 2m apart, manage transmission risk 

Once you have completed these steps you can print off, complete and display the Staying COVID-19 
Secure poster to help provide reassurance to customers and staff. 

Download at: https://assets.publishing.service.gov.uk/media/5eb97021d3bf7f5d43765cbf/ 
staying-covid-19-secure-accessible.pdf 

https://assets.publishing.service.gov.uk/media/5eb97021d3bf7f5d43765cbf
www.gov.uk/government/publications/further-businesses-and-premises-to


Where can I find specific guidance to assist me? 
The amount of information in the media and on the internet can be confusing. Always use 
Government guidance to ensure you are meeting your legal obligations. Guidance for working safely  
during the Coronavirus pandemic is available for many different types of work and can be found at 
www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 

The guidance will assist you in undertaking a COVID-19 risk assessment and putting appropriate 
controls in place to minimise the risk of transmission. You may need to refer to more than one 
of these guides to cover all aspects of your business. These guides will be kept updated so it is 
important that you regularly check the website for any changes that could affect your business. 

If you need assistance in how to undertake a risk assessment you can find guidance at 
www.hse.gov.uk/simple-health-safety/risk/index.htm 

You can find out if your business needs to display a QR code and how to go about creating one at 
www.gov.uk/create-coronavirus-qr-poster 

Guidance on when workers and members of the public must wear a face covering can be found at 
www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-
your-own 

Additional guidance for food businesses can be found at www.gov.uk/government/publications/ 
covid-19-guidance-for-food-businesses/guidance-for- food-businesses-on-coronavirus-
covid-19 

Guidance on how and when to clean your workplace can be found at 
www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings 

If your building has been closed for any length of time, water system stagnation can occur due to 
lack of use, increasing the risks of Legionnaires’ disease. You can find guidance on this at 
www.hse.gov.uk/news/legionella-risks-during-coronavirus-outbreak.htm 

Scams to businesses - Since early March 2020, there has been a flood of scams targeting UK 
businesses. They range from Government grant/tax refund scams to Tech support scams. If your 
business has been targeted by a COVID-19 scam then head to the Businesses against Scams 
website: www.friendsagainstscams.org.uk/BAS 

Diversification of businesses - As a result of the impact COVID-19 has had on businesses many 
are looking at ways of diversifying their business model to adapt to ‘the new normal’. To assist your 
business to comply, head to a free expert guide on business diversification during the pandemic: 
www.businesscompanion.info/focus/coronavirus 

Hospitality businesses serving outdoor food and drink as part of the Step 2 relaxations need to be 
aware that marquees, tents, igloos or other enclosures are not considered an outside space as 
they are substantially enclosed. These structures can only be used if they are no more than 50% 
enclosed. If you are unsure whether a structure will comply with the legislation contact your local 
Environmental Health team for further advice. 

www.businesscompanion.info/focus/coronavirus
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If your premises are authorised under the Licensing Act 2003, you must ensure that you comply 
with your licence and the conditions on it. Any change to your activities may require a variation  
application. Additional seating for patrons on the highway will require a separate pavement  licence, 
issued by North Northamptonshire Council. Please contact your local Licensing Team if you have any 
queries. 

Northamptonshire Fire and Rescue Service recommend that premises review 
their fire risk assessment and their fire safety arrangements to ensure that they 
remain compliant and safe. Advice on fire safety can be found on our website 
https://www.northantsfire.gov.uk/information-for-business-owners/ Staff are 
available to assist if your premises present specific questions or issues. 

A final thought - Will your staff still have the right to 
work in the UK after 30 June 2021? 
EU citizens in the UK (who were resident before 31 December 2020) will need to apply under the 
EU Settlement Scheme (EUSS). The Home Office has provided a helpful toolkit for individuals and 
families to use ahead of the June 2021 deadline. Please encourage staff to apply at 
www.gov.uk/settled-status-eu-citizens-families/applying-for-settled-status 

What if I need further assistance or have a specific query? 

For further help you can contact your local Environmental Health Team on 0300 126 3000 
or via the website www.northnorthants.gov.uk/contactus 

North Northamptonshire Trading Standards Service
For specific advice relating to trading standards matters, please contact 
North Northamptonshire Trading Standards Service Business@northamptonshire.gov.uk 
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