
Work Canteen and Rest Area Guidance during the Covid-19 Outbreak 

New Emergency legislation, The Health Protection (Coronavirus, Restrictions) (England) Regulations 2020 

came into force on the 26 March 2020. These are required to prevent the further spread of Covid-19 

(Coronavirus) 

Alongside these regulations many different guidance documents have also been published by different 

bodies.  Because of the ever-changing nature of the outbreak and decisions made by the British 

Government the guidance and indeed Legislation has been changing at quite a pace.  

We understand that this is an incredibly worrying and uncertain time for you as individuals and also 

for you as businesses, therefore we are looking to do everything we can to make the legal 

requirements put on you as easy to understand as possible 

The legislation applies to you if you are a person responsible for carrying on a business that offers food to 

staff via a staff canteen and/or rest areas where a practical alternative for obtaining food is not 

available. This may include premises such as:  

• Schools 

• Factories and Warehouses 

• Care Homes  

• Hospitals  

• Prisons  

• Military Facilities  

• Fire & Police stations 

• Offices & Depots  

If an alternative is available, you must cease trading with immediate effect for as long as the Government 

defines as the emergency period.  

What are you required to do?  

 

It is unlikely that the virus can spread through food however if you are providing a staff canteen and rest 

facilities, as an employer you need to take all reasonably practicable steps to protect your staff from the 

spread of Coronavirus. This applies to the catering staff as well as those using the canteen/ rest areas.  

 Ways to do this are:  

• Encourage staff to bring their own food where possible  

• Implement the strict 2-metre distancing at all times 

• Placement of notices promoting regular hand hygiene and social distancing  

• Install additional hand washing facilities or as a minimum placement of antibacterial hand gel that is 

available on entry and exit points 

• Encourage contactless payments 

• Provide sanitising sprays and disposable towels for staff to clean tables after use 

• Regularly sanitise hand contact points such as buttons on vending machines and self-service drinks 

machines  

• Put in place a procedure for sanitising all cutlery, drinking cups and trays after use. Where possible 

put in place single use items.  

• Stagger break times so that the number of staff using the facilities is spread out  

• Remove some chairs from tables to force a safe seating distance 

• Prop doors open to prevent contact with door handles  

• Remove self-service tongs where possible 

• Provide staff with a pre ordering service so food is ready on arrival  

• Pre-wrap loose foods such as fruit to discourage staff touching and then placing back on display  

• If possible, use outside seating areas to provide more space for social distancing.  

 

http://www.legislation.gov.uk/uksi/2020/350/regulation/5/made
http://www.legislation.gov.uk/uksi/2020/350/regulation/5/made


 

 

 

The above legislation is enforced by Environmental Health and is supported by the Police. Where 

reports are received from concerned employees, Environmental Health Officers are authorised to 

investigate. This may or may not be via a site visit. 

 

More information and guidance on this and other aspects of keeping your premises safe are available here 

and here. All Government Covid-19 guidance is available at www.gov.uk/coronavirus  

 

What happens if I don’t follow the legislation / guidance? 

Our aim is to assist and work with you to prevent the further spread of Covid-19. As with our normal 

enforcement policy we have a staged approach to enforcement, this begins with education- which is this 

stage. 

We appreciate the guidance may be confusing so if we do identify a breach of the above, we would 

discuss with you in the first instance to help you comply with the Covid-19 guidelines.  

We have the following formal enforcement options available to us:   

• Prohibition Notice – This is to stop with immediate effect a business carrying on or providing a 

service that contravenes the legislation. There is no appeal process of this notice. 

• Fixed Penalty Notice – A FPN of £ 60.00 can be served alongside a prohibition notice, then two 

further FPN’s can be served at £120.00 and up to £960.00 for contraventions. 

• Prosecution – Continued or serious failure to comply with a prohibition notice, or failure to pay a 

FPN can lead to a prosecution and potentially unlimited fines. 

https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
http://www.gov.uk/coronavirus
http://www.gov.uk/coronavirus

