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Introduction and Aim of Project 

 

 

 

 

 

 

Town centres are struggling and government are looking at new initiatives and projects to 

help. The council and the council’s initiative, Enterprising Wellingborough, have created the 

Shop Front Improvement Project that gives organisations the opportunity of a £10,000 grant 

to improve their shop or business front. Our aim is to help regenerate the town centre, and 

this project is one piece of the puzzle, so don’t miss out. 

No matter if you’ve been there for years, or if you are just moving in, any business of any 

kind can benefit in the town centre. You could be a charity/ chain business/ retail/ 

independent shop/ public house… Just get in touch if for any reason you are unsure. 

The council have allocated £166,500 to this project, which has come from S106 funding from 

the Rushden Lakes Development, which is dedicated to our town centre organisations to 

help them thrive. 

A few key points about this project: 

 £10,000 grant funding available for organisations in the town centre. 

 The Shop Front Advertising and Design Guide summary is available to help give you 

some ideas. 

 Applications are considered on a First come, first served basis. 

 The project is anticipated to be oversubscribed and once the money is gone... it’s 

gone! So apply as soon as possible. 

 Any questions or queries, just ask the project team, we are here to help. 

Look through this information pack which should give you all the information you need. Any 

questions just contact the project team. 
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Shop Front Advertising and Design Guide  

Since 2009, Shop Fronts are required to abide by the Shop Front Advertising and Design 

Guide (SFADG). 

The aim of the design guide is to provide a clear set of guidelines for shop fronts across the 

town, incorporating historic and modern features to maintain the character of the town. 

The grant can help you make the necessary changes at a lower cost. Have a look through 

the Shop Front Advertising and Design Guide Summary which can be found here: 

www.wellingborough.gov.uk/shopfronts. 

The full document that was adopted in 2009 can be found on the council website. 

Wellingborough Town Centre is covered by a conservation area planning designation. As 

such, more detailed planning information is required and there are greater restrictions on 

shop front design and signage. In order to help understand these requirements please refer 

to the Wellingborough Shop Front Advertising and Design Guide Summary. 

 

Please note that along with the application criteria, we will be considering each 

application is in accordance with the SFADG and the town centre conservation 

area. This can be found on page 7 overlaying the town centre boundary.  

http://www.wellingborough.gov.uk/shopfronts
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Eligibility Checklist and Grant Breakdown 

To see if you are eligible for this project and a grant, you must meet these key requirements: 

 Proof of ownership/ lease of the property; or proof that you have permission from the 

owner to carry out the works, and a supporting letter giving permission from the 

building owner. 

 Your business premises must be within the project’s Wellingborough town centre 

boundary (Map on page 7).  

 The works planned fall into a below category. 

The maximum grant available is £10,000 – of which, £1,500 is the maximum grant available 

for signage. 

The amount of grant funding can change based on the project being oversubscribed so 

getting your application in quickly is key. Details of the works covered by this project are 

below: 

External Repairs: 

External repairs are grant funded up to 85% of the tendered cost of the works. The 

remaining 15% of the works are payable by the organisation owner/ applicant. 

Examples of External Repairs eligible: 

 Roofs 

 Chimneys 

 Flashings 

 Rainwater goods 

 Fascia and soffit boards 

 Render repairs 

 Brickwork repairs 

 Stonework repairs 

 Joinery repairs, doors and windows 

 Shop front repairs and replacements.  

 Lighting 

The aim of this is to maintain the character of the town and the town centre. 

External Security: 

External security is grant funded up to 85% of the tendered cost of the works. The remaining 

15% of the works are payable by the organisation owner/ applicant. 

Examples of external security eligible: 

 Security Grilles 

 Roller Shutters 

The aim of this is to provide shop security, but to ensure the town centres personality is seen 

24/7 so at night there is a level of light and life on show. 
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External Redecoration: 

External Redecoration is grant funded up to 85% of the tendered cost of the works. The 

remaining 15% of the works are payable by the organisation owner/ applicant. 

Examples of External Redecoration eligible: 

 Paint Job 

 Varnish 

 Brickwork and render decoration 

 Lighting 

The aim of this is to focus on giving organisations the ability to show off the character of your 

business, and adding to the pride of the town. 

Shop Sign  

A new or repaired shop sign is grant funded up to 85% of the tendered cost of the works. 

The remaining 15% of the works are payable by the organisation owner/ applicant. 

A maximum of £1,500 can be allocated from the grant pot of £10,000. 

The aim of this is to allow the town centre organisations the chance to update and refresh 

their image and how the public see the premises. Please look at the Shop Front Advertising 

and Design Guide for guidelines regarding the shop sign specifications. 

Professional Fees 

Professional Fees are grant funded up to 85% of the tendered cost of the works. The 

remaining 15% of the works are payable by the organisation owner/ applicant. The 

professional design services can be provided by our In House team or by external architects 

or designers. 

Examples of Professional Fees: 

 Architect service fees 

 Designer service fees 

 Professional Agents in relation to planning permission and building regulation 

applications 

In House Option  

Professional fees will be charged at a day rate of £195.00. With specification and tendering 

generally consisting of 1.5 days’ work. If drawings are required a minimum of two further 

days is generally expected. The project team will work with you to establish this cost early in 

the process, so all involved are aware. 

For works changing the signage or shopfront, planning permission and other statutory 

requirements would be needed. This means that full applications with professional 

documents are required; and a list of contacts for the professionals that would complete the 

documents can be supplied on request. Please note that if permissions are required, then it 

takes the council a minimum of two months to complete this process.



Your business premises must be within the town centre boundary below, please also take note of the conservation area. If 
you are unsure if you are eligible, then ask the project team. 
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Submission and Review of Application 

To submit your application form, you can either give it directly to the project team, post or 

email the form with the necessary documents attached. 

Postal Address: 

F.A.O – Projects 

Borough Council of Wellingborough 

Swanspool House 

Doddington Road 

Wellingborough 

NN8 1BP 

Email: 

Projects@wellingborough.gov.uk 

 

Once the application is submitted to the council, the applications will be reviewed in order of 

when received (First come – first served). We will send confirmation of receiving your 

application via email. 

The review of applications will be completed by the project team and they will be judged on 

the following: 

 Full responses to all of the application form’s questions 

 Accuracy of information provided in the application form 

 Project scope 

 Consideration of the conservation area. 

 Positive outcomes of your project proposal 

 Eligibility 

 Supporting documentation provided (Can be scanned copies) 

Remember, if you are unsure of any permission documents you may need then contact the 

project team who can help. 

If successful, you will receive a written indication of acceptance of the grant. If this is given, 

this is the point when to prepare all professional documentation. A discussion with the 

project team will shortly follow this in order to support you through the process. 

If unsuccessful, you will receive feedback from the project team to help make your project 

applicable for the grant if possible.  

mailto:Projects@wellingborough.gov.uk
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Key Steps Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Applicant looks through 

information pack and speaks to 

project team if support required. 

Applicant submits application form 

after speaking to planning to see if 

permissions are required. 

Applicant receives indication of 

project acceptance by project 

team. (Yes or No) 

All professional documents are 

produced and submitted following 

project team discussion. 

Professional documents approved/ 

rejected. 

Tender produced for contractor to 

complete works, then awarded. 

Works are completed and signed 

off; grant money is then paid as per 

agreement. 

Formal award of grant given. Works 

commence following project team 

meeting to confirm details. 

YES 

APPROVED 

NO 

REJECTED 

Feedback and guidance 

given by project team. 

Feedback and guidance 

given by project team. 

IF AMENDMENTS ARE MADE 

IF ELIGIBLE 
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How much money can I apply for? 

FAQ’s 

The maximum grant available is £10,000 – of which, £1,500 is the 

maximum grant available for Signage. 

I’m not sure if my plans apply to this project, what should I do? 

Talk with the project team, we can discuss your plans and see what 

can be completed under this project. 

I don’t think I need any statutory permission for my plans, can I skip it? 

Can I appeal the decision made if not in my favour? 

Discuss your plans with the project team; we can advise if any 

permissions are needed. If there are no permissions needed and your 

application has been approved, then the project will progress and 

skip to the tender stage (as seen in key steps flowchart). 

If the decision is a no to the application, or the statutory permissions 

are rejected, then feedback will be provided as to why. If your 

application was a “no”, the project team will work with you to amend 

your application/ documents to be approved if feasible. If your 

statutory permissions are rejected, the normal appeal process will 

apply as appropriate. 

How is my application judged? 

Your application form will be judged on the factors listed on page 8 by 

the project team. We will be judging them in order they are received, 

so a “first come, first served” basis. 
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How will I receive the grant? 

FAQ’s 

You will not directly receive the grant. You will have a contract 

between you and the contractor completing the works. Once works 

are complete or when agreed, the contractor will issue two invoices, 

one to the council and one to you. The council then pay the grant 

directly to the contractor and you pay the remaining balance through 

your invoice to the contractor. 

I don’t think I am eligible for the grant, but I really want to benefit, is 

there any way around it? 

Talk to the project team; The team can help discuss and potentially 

give acceptance to the scheme, depending on circumstances. 

I’m not sure of what I want to do, what are my options? 

The project team are on hand and will be coming around all eligible 

premises in the area; you can ask the team for guidance and see if 

they have any recommendations. Also have a look at the SFADG, if 

your premises do not comply with this, then this grant is the perfect 

opportunity to make the necessary changes. 

How long will the project take? 

Each project will vary. Most need planning permission or some kind 

of statutory permission, and it takes the council minimum two months 

to complete this procedure. It also depends on the type of works. 

Once the grant is finished, will there be another round of funding? 

No. This is a one off grant. So make sure you get your application in 

quick and don’t miss out. 
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Key Contact Details 

Hopefully all of your questions have been answered in this information pack, but if you have 

any questions or queries about this project, then please get in touch with the project team. 

Contacts via email: 

Projects@wellingborough.gov.uk 

OR 

Enterprising@wellingborough.gov.uk 

 

Contacts via phone: 

01933 231911 

OR 

01933 231978 

OR 

01933 231983 

 

mailto:Projects@wellingborough.gov.uk
mailto:Enterprising@wellingborough.gov.uk

