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Formation of SIA 

 The SIA is a non – departmental public body 
(NDPB) accountable to the Home Secretary. 

 
 It was created by the Private Security Industry 
Act 2001 (PSIA), with the objectives of setting 
standards/ skills and raising the 
professionalism/ competence of individuals 
working in the private security industry. 
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Licensing and criteria 

 The SIA achieves these objectives through the licensing of 
individuals working in specific sectors of the private 
security industry, including Door Supervision . The criteria 
for obtaining an SIA licence is; 

•  Over 18 years of age 
•  Pass ID check 
•  Criminal record check 
•  Right to work check 
•  Successful completion of appropriate training for relevant 

sector 
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Who needs a DS licence?  

•  Anyone in paid work relating to a licensed premise* 
who carries out the activities on the next slide, known 
as ‘manned guarding activities’.  

•  While ‘Door Supervisors’ are referred to  throughout 
this presentation, an individual’s job title is largely 
irrelevant– it’s the activities  they’re performing 
which determine whether or not they need an SIA 
licence. 

•  It’s also largely irrelevant where an individual carries 
out the activities – whether it’s on the door, or inside 
the premise, it’s still licensable. 
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Activities 

•  Guarding premises against unauthorised access or occupation, 
against outbreaks of disorder or against damage.  

•  Guarding property against destruction or damage, against being 
stolen or against being otherwise dishonestly taken or obtained. 

•  Guarding one or more individuals against assault or against injuries 
that might be suffered in consequence of the unlawful conduct of 
others 

     NB: The above include providing a physical presence/ carrying out 
patrols or surveillance, both either  to deter/ discourage something 
from happening, or to provide information about something if it did 
happen. Therefore an individual would not be successful in claiming 
he/she did not need a licence because he/she was only keeping a 
look out/ reporting incidents etc.  
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Who does not need an SIA licence? 

 

An SIA licence is not needed by; 
 
•  Individuals solely checking that people have paid for 

admission /have tickets or passes. 
 
•  Individuals who ‘incidentally to the carrying out of 

activities which are not wholly or mainly the 
activities of a security operative, respond to a 
sudden or unexpected occurrence.’ 
      



Who else needs a DS Licence? 

   The law (PSIA) states that any manager/ supervisor/ employer of a 
person carrying out the ‘Manned Guarding Activities’ at a licensed 
premise* must hold an SIA licence. 

•  DS supplied by external company : manager/ supervisor/ employer 
roles usually sit within that external company and management/ 
ownership of licensed premise aren’t usually required to be licensed. 

•  DS employed ‘in-house’ by licensed premise directly : any manager or 
supervisor of the DS and the DS’s employer (usually the premise 
owner) must hold an SIA licence.  This can be the same type of licence 
as the DS themselves  - a ‘frontline’ licence, or  it can be a ‘non-
frontline’ licence, which can be obtained without training, however 
does not entitle the holder to carry out Manned Guarding Activities 
themselves. 
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Example of a frontline DS licence 

                            
     
 
All licences include the following; 
•  Individual’s name 
•  Individual’s photo 
•  16 digit reference number 
•   Expiry date (valid for 3 years)  
NB: A non-frontline licence is a paper-based document. 
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Checking licence validity 

    SIA licences can be revoked or suspended due to e.g recent 
criminality / a person no longer having the right to work in the 
UK . 

     Whether DS are employed via  a security company or ‘in-
house’, we recommend  all premises use signing-in books, 
where DS record their full licence number and  that the premise 
checks licence validity. This is for reasons including; 

•  Insurers trade body recommend members don’t pay out in 
relation to incidents where an unlicensed DS was involved. 

•  Mandatory condition on Premises Licence that where DS are 
used, they must be licensed by the SIA. An unlicensed DS 
usually means a premises licence breach. 
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How to check a licence is valid 

•  Go to www.sia.homeoffice.gov.uk / click on 
‘search our register of licence holders’/ enter 
licence number (24h). 

 
•  Telephone the SIA contact centre on 0844 

892 1025 / select option 1 / select option 1 
again / enter licence number (24h). 
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Illegal activity? 

    If you are aware of illegal activity, e.g unlicensed 
DS, please tell us about it, anonymously if you 
wish, so we can act; 

•  Crime-stoppers: online at 
www.crimestoppers-uk.org / by phone on 0800 555 
111. 

•  SIA: online at www.sia.homeoffice.gov.uk  
    NB: Any problems with the above reporting 

methods, please call SIA Northamptonshire 
representative Rachel Fox (contact details at end 
of presentation).   11 
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Licence conditions 

Licence holders must: 
•  Wear the licence where it can be seen when working (FL only) 
•  Inform police and SIA if licence lost/stolen 
•  Inform SIA of any convictions, cautions, warnings or charges for 

relevant offences 
•  Inform SIA of change of name and/ or address 
•  Not deface or change licence  
•  Not wear a defaced or altered licence (FL only) 
•  Produce licence for inspection by constable/ other person 

authorised by SIA 
•  Return licence to SIA on request 
•  Inform SIA of any change to right to remain or work in UK 



The future 

•  Rumours that licensing is being abolished/ 
‘going back to local authorities’. Not true! 

•  Changes being made – main change is the 
proposed implementation of business 
licensing. 

•  Improvements already being implemented. 
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The Olympics 

•  Huge demand for SIA licence holders during 
games time: 27/07/12 – 12/08/12. 

•  Risk of licence holders being tempted away 
from their usual posts by much higher-than- 
usual wages. 

•  Who’ll be staffing your door during games 
time and will they be licensed? 
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CONTACT DETAILS 

       SIA representative for Northamptonshire; 
Rachel Fox 

Tel: 0207 025 4335 
Mobile: 07795 121 059 

rachel.fox@sia.gsi.gov.uk 
 

*  Licensed premises open to members of the public at times when 
alcohol is being supplied for consumption , or regulated 
entertainment is being provided. 

 
 

 


