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Introduction 

In September 2016, the Borough Council of Wellingborough (BCW) undertook car 

parking surveys within the town centre to establish supply and demand on a typical 

weekday and used the results to forecast future demand based on anticipated 

growth in car ownership.  

An analysis of the results was published as one of the supporting documents for the 

Plan for the Borough of Wellingborough (Part 2 of the Local Plan) which sets out the 

location, scale and timeframe for new development to 2031. The Plan was adopted 

in February 2019.  

To monitor car parking trends within the town centre BCW have repeated the car 

parking surveys. Northamptonshire County Council has undertaken a short analysis 

on BCW’s behalf using the same methodology applied to the previous survey data to 

establish existing baseline conditions and forecast future demand based on the 

anticipated growth in car ownership to 2031. A comparison between the most recent 

surveys undertaken and those carried out in September 2016 has also been 

included within the report.  

Baseline demand 

Study area 

Baseline occupancy data was collected at the following publically available off-street 

town centre car parks: Thomas Street (Leisure Centre), High Street, Sharman Road, 

Swansgate multi-storey, The Castle, Aldi and Matalan on 19th November 2018, and 

on 2nd April 2019 at High Street between 7am and 7pm. Figure 1 below shows the 

location of each of the car parks.  

 

Figure 1: Map of surveyed publically available car parks 
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1. Thomas Street (Leisure Centre) 

2. High Street/Jackson’s Lane 

3. Morrison’s 

4. Swansgate 

5. The Castle 

6. Aldi 

7. Matalan 

8. High Street Place 
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Further details on the number of spaces at each car park, ownership and whether it is short 

stay or long stay are outlined in Table 1. In total there are just over 2442 off-street spaces in 

Wellingborough town centre.  

Car park Number 
of spaces 
available 

Owned by Long/ 
short stay 

Charge 

Thomas Street 
(Leisure Centre) 

117 BCW Long None 

High Street/Jackson’s 
Lane 

419  Long None 

Sharman Road 
(Morrison’s) 

545 BCW Short (max 
3 hours) 

None 

Swansgate multi-storey 952 BCW Long None 

The Castle 138 Private Long None 

Aldi 68 Private Short Up to 1 hour 
free, 1-2 
hours a 

charge is 
made 

Matalan 140 Private Short Yes, but 
redeemable 
against £5 

spend 

High Street Place 63 BCW Long None 

Total 2442    

Table 1: Town centre car parks – number of spaces, ownership, time limits and 

costs 

 

Existing situation 

Of the 2,442 off-street spaces currently available within the town centre, the 

maximum number of spaces occupied on the survey day was 1,304, leaving 1,138 

still available. Across the town centre, this means that currently no more than 53 

percent of spaces were occupied at any one time.  

Generally, when demand reaches 85 percent and over, vehicles searching for 

spaces can start to cause congestion due to people queuing to get into car parks or 

having to visit a number of different car parks before getting a space.  

Issues on the wider network can then start to occur and the ability to accommodate 

one-off events, which attract a greater numbers of people to the town centre can also 

become more challenging. Therefore, as a general rule, the supply of parking spaces 



 

 

should be at least 15 percent higher than demand, to ensure that there are adequate 

numbers of spaces to reduce the likelihood of congestion. 

The survey data collected in 2016 found that there were a maximum of 1,604 cars 

parked at any one time (300 more than the maximum parked in 2018). At the time of 

the 2016 surveys, it was anticipated that the opening of Rushden Lakes would result 

in a decrease in demand for car parking in Wellingborough town centre and this was 

factored into the future forecast demand. The survey results do suggest that there 

has been a decrease in car parking within the town centre since 2016.  

Table 2 outlines the maximum number of vehicles parked in each car park and what 

this translates to in terms of occupancy, and the time period it was recorded.   

Car Park Maximum 
number of cars 
parked on day 

of survey 

Maximum 
occupancy 

(%) 

Time period 

Sharman Road (Morrison’s) 378 69 11:00-11:15 

Aldi 68 100 10:30-10:45 
11:15-11:30 
14:15-14:30 

Thomas Street (Waendal 
Leisure Centre) 

103 88 17:45-18:00 

High Street/Jackson’s Lane 194 46 11:45-12:00 

Swansgate 476 50 11:45-12:00 

The Castle 92 67 13:45-14:00 

Matalan 41 29 11:45-12:00 

High Street Place 58 92 12:15-12:30 

Table 2: Maximum occupancy rates for Wellingborough town centre car park 

2018 

As can be seen from Table 2 the Aldi, Thomas Street (Waendal Leisure Centre) and 

High Street Place car parks go over the 85% capacity figure; when it is regarded that 

the car park can start to impact on the performance of the wider network. Aldi in 

particular is experiencing periods where there are no spaces available.  

Graphs showing the numbers of vehicles parked across the day by car park with 

2018 data, the forecast demand and a line to indicate where the number of vehicles 

parked exceeds the 85 percent capacity can be found in Appendix A.  

Forecast demand 

As in the previous assessment, the future year was forecast based on the increase 

in car ownership levels in Wellingborough to 2031. This information was extracted 

from TEMPro (Trip End Model Presentation Program) which is the software used for 

transport modelling and planning purposes. The extracted data is outlined below in 

Table 3.  

 

 



 

 

Year Households 
Number of households with access to  Total 

cars No car 1 car 2 cars 3+ cars 

2018 34,785 6,849 14,575 9,915 3,447 45,435 

2031 38,585 6,631 16,090 11,692 4,170 52,819 

Table 3: Number of households and cars in Wellingborough in 2018 and 2031 

(Source: TEMPro 7.2)  

 

In 2018 the ratio of household to cars is 1.31, which increases to 1.37 in 2031, which 

translates to a 16 percent increase in the number of cars.  

 

The household figures were checked against the BCW figures and it was found that 

there was a slight variation. To ensure that the figures align with The Plan, the total 

number of cars were calculated based on the ratios of households to cars from 

TEMpro, but using the corrected household numbers for 20181 and 20312.  

 

Year Households Total cars 

2018 34,940 45,638 

2031 40,843 55,910 

Percentage increase in cars 23% 

Table 4: Forecast increase in cars based on corrected household figures 

 

The Plan for Wellingborough has no retail site allocations identified in the town 

centre to increase retail floorspace by 2031, therefore no additional assumptions 

have been made regarding demand resulting from an increase in retail offer in the 

town centre.  

Figure 2 plots the total numbers of vehicles parked across the town centre car parks 

in 2018 and the forecast demand in 2031. The 85% capacity figure (for the number 

of spaces in 2018) is shown as a red line.  The increase in demand is still forecast to 

be below the number of car parking spaces available in the town centre and the 

threshold for 85 percent capacity.  

 

 

 

 

 
1 Source – Valuation Office Agency, September 2018 
2 Source – The Plan for Wellingborough  



 

 

 

Figure 2: Total number of vehicles parked in the town centre in 2018 and 

forecast demand for 2031 

Graphs showing the 2018 baseline data and forecast demand by car park is 

available in Appendix A. 

As outlined the 2018 survey data found that Aldi car park experiences periods of 

overcapacity and the Waendal Car Park is also approaching capacity in the early 

evening. The High Street Place car park is also approaching capacity between 9:45 

and 12:30.  

Based on the assumptions outlined in this report, the 2031 demand at the Waendal 

car park is forecast to experience capacity issues in the evening. Castle Theatre is 

also showing smaller number of periods when it is forecast to be over 85 percent full. 

Aldi shows significant periods of being overcapacity in 2031. The High Street Place 

car park is also forecast to be overcapacity in 2031.   

Whilst there are particular individual car parks which are over or approaching 

capacity, taking into account all of the capacity available in the town centre, there is 

still forecast to be enough supply to meet future demand in 2031.  

Comparison of 2016 and 2018  

Figure 3 shows the total number of vehicles parked in all the town centre car parks in 

2016, 2018 and forecast demand for 2031. Graphs showing the 2016 and 2018 data 

by car park is available in Appendix B. The number of cars parked has reduced 

across the day in 2018 compared to data collected in 2016. 



 

 

The lower baseline figures collected in 2018 results in the forecast demand for 2031 

to be similar to parking levels that were recorded in 2016.  

 
Figure 3: Total number of vehicles parked in the town centre in 2018 and 

forecast demand for 2031 compared to 2016 

 

Table 5 breaks down the number of vehicles entering and exiting each car park on 

the survey days in 2016 and 2018.  

The car parks at High Street/Jackson’s Lane, Morrison’s, Swansgate, Matalan and 

High Street Place all have experienced a decrease in the number of vehicles 

entering and existing between 2016 and 2018. The greatest decrease recorded was 

at High Street/Jackson’s Lane and car park. Swansgate, Morrisons and Matalan 

experienced a much lower decrease which could be attributable to normal 

fluctuation.  

At Waendal, Castle Theatre and Aldi there was a slight increase in vehicles parked.  

 

 

 

 

 



 

 

 2016 2018 In Diff Out 
Diff Car Park In Out In Out 

Thomas Street 
(Waendal) 

621 597 644 574 23 -23 

High Street/Jackson’s 
Lane 

819 804 570 542 -249 -262 

Sharman Road 
(Morrison’s) 

3267 3204 3172 3112 -95 -92 

Swansgate Multi-
storey 

1765 1773 1725 1724 -40 -49 

Castle Theatre 204 186 244 233 40 47 

Aldi 928 920 990 967 62 47 

Matalan 382 372 326 320 -56 -52 

High Street Place 119 124 109 105 -10 -19 

Total  8324 8194 7780 7577 -544 -617 

Table 5: Number of vehicles entering and exiting each car park in 2016 and 

2018 by car park 

On balance, across all the car parks there were in the region of 500 fewer cars 

recorded entering the car parks surveyed in 2018 compared to 2016. Which is about 

an 8% decrease.  

Conclusions 

The 2018 survey data suggests that the number of vehicles parking in the town 

centre has decreased overall since 2016, however not all the car parks have seen a 

decrease, Waendal, Castle Theatre and Aldi have seen a slight increase.  

Based on the forecast increase in car ownership levels to 2031 there will be some 

individual car parks such as Thomas Street (Waendal Leisure Centre), Castle 

Theatre, Aldi and High Street Place that will experience capacity issues, however 

there is still forecast to be enough supply across the town centre to meet forecast 

demand.  
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