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Introduction 
 
The Borough Council of Wellingborough approached East Midlands Planning Aid Service 
(Planning Aid) to deliver consultation for young people on the Wellingborough Town 
Centre Area Action Plan and Site Specific Allocations Document.  Planning Aid agreed to 
plan and deliver two sessions, one with representatives of the Wellingborough Youth 
Forum, and one at Tresham Institute.  The focus would be on the Town Centre Area 
Action Plan, with input on the Site Specific Allocations Document at the youth forum if time 
allowed. 
 
This report summarises the two events undertaken by Planning Aid in Wellingborough. 
 
Workshop for young people - 19th March 2006  
 
Wellingborough Youth Forum: workshop event  
 
Aims and Objectives 
 
The overall aim of the workshop session was to engage young people (aged 13-19) in the 
early preparation of the Wellingborough Town Centre Area Action Plan. 
 
The objectives of the day were:    

• To build understanding of planning and the specific planning issues in 
Wellingborough 

• To raise awareness of the preparation of the Wellingborough Town Centre Area 
Action Plan and Site Specific Proposals document amongst young people 

• To provide opportunities for young people to have a role in the preparation of the 
Wellingborough Town Centre Area Action Plan and Site Specific Proposals 
document  

 
The Event 
 
The workshop was held at the Tithe Barn in Wellingborough.  Planning Aid organised the 
activities for the 2 hour session, and the Borough Council of Wellingborough invited 
members of the youth forum to the event and booked the venue.  Refreshments were 
provided for the attendees and Planning Aid provided £30 HMV vouchers for a prize draw.  
In addition, 3 Easter eggs were brought along by staff from the Borough Council of 
Wellingborough as additional prizes on the day. 
 
The local newspaper, the Evening Telegraph, also attended the event and a write up of the 
workshop appeared in the paper the following week. 
 
It was planned that a brief overview to the planning issues facing Wellingborough would be 
given to the group, followed by a walkabout of the town centre and then a discussion of 
issues arising from the walkabout.  However, turn out was very low with just one person 
from the youth forum attending.  As a result, the two members of staff from the Borough 
Council of Wellingborough (Jennifer Barnard, Youth Worker, and Edith Galliers, from the 
Community Development team) went into Wellingborough Town Centre to ask young 
people to attend as they passed by.   
 
As a result, the event turned into a ‘drop-in’ style session and a total of ten people 
attended.  Because of the change in format, a walkabout was not possible, but all people 
who called by were instead asked for their opinions on the town centre and what they 
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would like to see in the future.  All ideas were marked on a map of the town centre, where 
people placed sticky coloured dots onto specific buildings or areas they wished to see 
improved, redeveloped or protected. 
 
This worked successfully with lots of comments being made on how people wished to see 
the town centre changed.  A summary of the comments received is attached to this report. 
 
The prize draw for the HMV vouchers took place after the event had finished and the 
winner, Robert Goodes, was notified by post.  His entry stated that he would like to see 
more activity in the town centre, as well as a cinema.  The chocolate Easter eggs were 
given to the three participants who stayed throughout the whole event and helped clear up 
at the end!  A particularly successful outcome for the Borough Council of Wellingborough 
was that two of the young people who attended the event signed up to become members 
of the youth forum. 
 
Evaluation of Event 
 
Whilst the format of the event was not quite as planned, the workshop went well and the 
quality of the comments demonstrated a success.   
 
If such an event is to be delivered in the future, either better promotion to the youth forum 
members is required , or the event should be arranged as a drop-in from the start and held 
in a more suitable venue, such as MacDonald’s or the local supermarket, where young 
people are known to work or visit.   
 
Due to the style of the event, it was not possible to ask attendees for their impressions of 
the workshop. However, the fact that two people signed up to the youth forum and 
everyone who called by gave a contribution, most people staying for over 15 minutes and 
some for much longer, demonstrated the day was enjoyable to participants.   
 
The comments made at the event will be fed back to the Borough Council of 
Wellingborough to consider as part of the consultation on the Wellingborough Town Centre 
Area Action Plan.  Comments made at the event are shown in Appendix 1. 
 
It was clear from the event that safety in the town centre was a big issue for young people.  
Additionally, the provision of more shops and nice cafes and restaurants was important.  
The current shopping provision is not felt to be sufficient and Swansgate is not considered 
large enough or accessible enough.   
 



 4

Drop-in session at Tresham Institute - 29th March 2006  
 
Tresham Institute’s Wellingborough campus:  drop-in event  
 
Aims and Objectives 
 
The overall aim of the drop-in session was to engage young people (aged 16+) in the early 
preparation of the Wellingborough Town Centre Area Action Plan. 
 
The objectives of the day were:    

• To build understanding of planning and the specific planning issues in 
Wellingborough 

• To raise awareness of the preparation of the Wellingborough Town Centre Area 
Action Plan and Site Specific Proposals document amongst young people 

• To provide opportunities for young people to have a role in the preparation of the 
Wellingborough Town Centre Area Action Plan and Site Specific Proposals 
document  

 
The Event 
 
Tresham Institute’s Wellingborough campus is situated on the north side of 
Wellingborough Town Centre.  Planning Aid arranged to hold a drop-in session from 10am 
until 2pm on 29th March.  The drop-in session consisted of a display with information and 
photographs of the town centre reflecting past and present scenes. Further space was 
given to the future of Wellingborough where people were able to draw future images of 
Wellingborough or write comments.  A large map of the town centre was displayed and 
people were invited to mark it areas for redevelopment, protection and improvement, either 
through using stickers or by writing directly on the map.  In addition, a touch-screen 
questionnaire terminal was used to ask questions about the town centre. 
 
To encourage people to attend the stand, Planning Aid advertised and ran a competition to 
win an ipod within the college. Entries were placed in a prize draw and a winner drawn at 
the end of the day.   
 
51 people took part in the drop-in session, either directly by stopping and giving their 
opinions which were recorded on the map or ‘future’ space on the display, or by giving 
their opinions as part of the competition entries.  The touch screen questionnaire system 
(‘Infonnaire’) was less successful, with only two people giving their views in that way.   
 
The winner of the ipod competition was 16 year old Luke Dainty who studies plumbing at 
the Institute.  Luke wanted to see a gym and swimming pool provided in Wellingborough 
and was keen that young people are listened too more seriously.  He added that he would 
get involved in planning again in the future, particularly if he could see the results on the 
ground. 
 
Evaluation of Event 
 
The drop-in session worked reasonably well and all comments received were constructive.  
The Infonnaire system could have been put to better use if it had been located to one side 
of the maps and display. This might have encouraged people to approach it in a more 
confidential or non-threatening environment. 
 
The promotion of the event was certainly a strength, as the competition entry cards and 
poster were contemporary, eye catching and generally very professional in appearance.  
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As with the youth forum event, it was not possible to ask those who took part for their 
impressions of the drop-in, but staff at the Institute were impressed with the amount of 
young people that were interested and attended the stand. 
 
The comments made at the event will be summarised and displayed on posters which will 
be pasted up around the Institute. This will allow young people to see their contributions 
officially written up, demonstrating they are being taken seriously.  This could be followed 
up with a further poster once decisions on development are being made to show progress 
and, hopefully, how their comments have helped shaped decisions.  

 
It was clear from the young people that more shops, particularly fashion and sports shops, 
are wanted in the town and that the current provision in Swansgate is insufficient.  Many 
young people wanted a cinema and a swimming pool in the town and more entertainment 
(e.g. bigger/better venues for performances).  People found it hard to suggest where new 
development should go, but that there was potential in redeveloping the Swansgate centre 
and the Tresham Institute site.  The full list of comments is contained in Appendix 2. 
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Appendix 1  
 
Workshop for young people - 19th March 2006 
 
Summary of Comments made at the event 
 
Comments made in connection with the prize draw entry: 
“If you could change one thing about Wellingborough Town Centre, what would it be?” 

• Swansgate 
• More activities, cinema 
• More nice restaurants 
• Knock it down and make the shops separate 
• More activities for the under 14’s 
• Swansgate 
• More events in the town centre 
• To have more things to do then we won’t be bored 

 
General comments made during the event (summarised according to subject of comment): 
 
Safety issues 

• Wellingborough generally feels unsafe 
• More police presence/wardens and more CCTV 
• Needles/drug problems in Bassetts Park 
• Move market stalls when not in use – people can hide in them, or people walk into 

them (especially Pebble Lane) 
 

Swansgate and shops 
• The Swansgate centre should be redeveloped and more shops (especially fashion 

retailers and sports shops) are needed 
• If the current Tresham Institute site is redeveloped, more shops could be built on 

the site 
• Lack of food shops in town (e.g. supermarkets, grocers) 
• There should be more shops both in the shopping centre and outside 

 
Young people 

• People felt that Wellingborough wasn’t a family orientated place – young people 
and children were not welcome in restaurants or pubs after a certain time, even if 
accompanied by their parents. 

 
Parking and Transport 

• Parking needs to be enforced better to make the footpaths safer – one young 
person explained that they often have to walk in the road where cars park on the 
pavement or on double yellow lines (e.g. Cambridge Street). 

• Cycle paths for getting to school 
 
Market place and town square 

• The market area should be improved and the town square used more effectively for 
events 

• The market should be moved onto the square, or the square opened up to 
incorporate the market 

 
Historic buildings 
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• Everyone felt that the old buildings in Wellingborough should be protected and that 
the parks should be made safer – one suggestion was reintroduction of park 
wardens 

• Churches should be protected  
 
Leisure 

• One young person said that there are too many pubs in Wellingborough and too 
many takeaways – more nice restaurants are needed. 

 
Facilities 

• Castle Theatre should be made bigger 
• As well as more shops, other facilities needed in the town – suggestions included: 

o a larger library  
o a cinema 
o a zoo 
o more cafes  
o internet cafes 
o better restaurants  
o clubs (e.g. sports clubs) for young people which you can drop-in but don’t 

need to be members of 
o community centre  
o affordable sports centre which you don’t need to be a member of 
o public toilets 
o under-18’s nightclub 
o hospital and drop-in medical care centre 
o swimming pool 
o aerobics centre 
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Appendix 2 
 
Drop-in session at Tresham Institute - 29th March 2006 
 
Summary of Comments made at the event 
 
Comments made in connection with the prize draw entry: 
“If you could change one thing about Wellingborough Town Centre, what would it be?” 

• Gym, swimming baths 
• More clothes shops 
• More shops 
• A new skate park 
• A new cinema 
• More emphasis on schooling 
• Cinema, arcade, more parking areas 
• Cinema 
• More shops 
• Address loitering.  Higher presence of some form of authority. 
• The support of small business in the town. 
• Better, bigger shops 
• A new cinema 
• Less crowded, shops spread out better, less stress when going down town 
• Town centre, more shops 
• Get rid of replica shops and add new different shops, add more entertainment 

features, available for everyone 
• Better parks 
• To have a better variety of shops and entertainment 
• More shops.  Demolish Kingsway. 
• More shops 
• Put a second floor on Swansgate 
• Build a dirt track 
• Rebuild town centre, better shops and more pubs and clubs. 
• Add to the skate park and make it bigger 
• Hemmingwell Community Centre 

 
Comments made on the ‘future’ space of the display: 

• Cinema 
• Demolish Swansgate 
• Better shops 
• Night club 
• Big venue for events 
• Make skate park bigger 

 
General comments made about the town centre and recorded on the map: 
 
Growth proposals and town centre expansion 

• Prevent Wellingborough and Northampton from meeting (concern over growth 
proposals) 

• Redevelop current Tresham site in Wellingborough for shops 
• Town centre needs expanding 
• Need bigger town centre 
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• Develop on fields next to Morrisons (south west of car park) 
• Move night clubs to out of town, away from residential areas (entertainment 

quarter?) 
 
Parking and Transport 

• Improve bus services to town 
• Subsidise public transport 
• Widen Church Street – congestion around college  
• More car parking spaces 
• Free car parking 

 
Safety issues 

• Hemmingwell, Queensway and Kingsway need improving – currently dangerous 
• Need proactive police presence 
• Safe shopping environment – secure, no dark alleyways, a place where you don’t 

feel vulnerable 
 

Young people 
• More activities, centres and groups open to teenagers of the Hemmingwell area 

 
Market place  

• Layout of market was better before.  Now difficult to walk about the market, 
particularly for disabled. 

 
Historic buildings 

• Protect views to churches 
 
Leisure 

• Too many takeaways (Midland Road and Sheep Street) 
• Castle needs to be bigger 
• Wellingborough needs to be promoted/marketed better 
• Need better entertainment provision – improve venues 
• Need a big events venue, especially since Gloucester closed 
• Put on good performers and shows in Wellingborough 
• Too many pubs/cafes/takeaways 

 
Facilities 

• A new college (to replace Tresham Institute) 
• Facilities need to be provided in Wellingborough for the surrounding areas too 
• Arcades  
• New cinema 
• Swimming pool  
• Swimming pool with diving pool 
• Cinema 
• Another night club 
• Motor bike track 
• Cinema 
• Swimming pool 
• Arcades 
• Banger racing 
• Cinema 
• Cinema 
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• More night clubs 
• Swimming pool 
• New cinema 
• More pubs and pool tables 
• Pool club 
• A new cinema must be large enough to compete with Kettering, or it will close just 

as the last one did. 
 
Town centre, Swansgate and shops 

• Town centre needs a facelift 
• Town centre is tacky 
• Need more food shops and supermarkets – some people travel to Northampton for 

food shopping  
• More modern 
• Better shops 
• Build a second floor on Swansgate, or redevelop if more cost effective 
• Shopping centre has taken trade and people away from the shops in the centre 
• Need decent clothes shops like River Island, Top Shop, more sports shops 
• More shops 
• More clothes shops for men – currently travel to Northampton 
• Need more shops, sport shops and there are no shops for kids 
• More shops 
• Make use of features, for example the history and waterways 
• Wellingborough should be more like Banbury 
• More clothes shops and more shops in general 
• Remove 99p shop 
• More clothes shops like JJB sports 
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